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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for 
the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Disclaimer: The information being provided herein is for informational purposes 

only. The development, release and timing of any Informatica product, service 

or functionality described herein remain at the sole discretion of Informatica 

and should not be relied upon in making a purchasing decision. Statements 

made herein are based on information currently available, which is subject to 

change. Such statements should not be relied upon as a representation, 

warranty or commitment to deliver specific products, services or functionality 

in the future.

Safe Harbor
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Engagement and Adoption Are Essential for DG

To first build and then maintain momentum

Engagement

• A compelling reason to have initial conversations

• Adoption

• Become part of the governance community

• Actively participate, as a consumer or content manager
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Today is About Supporting These Stages

Admin Users / Governance Program Coordinators – Engagement & Adoption

• How can you help your community get a positive first impression of CDGC

• How can you help your community access relevant content more easily every time they use 
CDGC

All Other Users - Adoption

• How can I self-help?

• How can I help my community?

• How can I control my own experience?
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Customisation User Community Metadata Access Control

CDGC Feature Review
Are you aware of these? Do you use them already?

• Attributes

• Relationships

• Asset Page

• Sensitivity & Classifications

• Saved Searches

• Widgets

• Dashboards

• Sharing Searches and 
Dashboards

• Grid Settings

Roles and User Groups

• The right permissions for the 
right users

Asset Groups

• Control access to groups of 
assets



What does “Data Steward” 
mean to you?



© Informatica. Proprietary and Confidential. 8

What is a Data Steward?

• Everyone seem to have one…

• IDMC doesn’t offer an OOTB role with 

predefined privileges

• Why?

• Customer Data Steward roles are varied 

• They don’t all have the same responsibilities



© Informatica. Proprietary and Confidential. 9

Understand the Needs of Any Role

Different Communities have different

• Levels of technical knowledge

• Ways of looking at common assets

• Objectives

…which all affects what they expect to see in/get from CDGC



Customisation
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Customisation: Talk Your Language
“Predefined” Attributes OOTB – Edit/Delete Them, Create Your Own
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Attribute Customisation
Change the name, change the values, even delete them
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Attributes vs Relationships
What’s the difference?

• Many users will look at the same asset for different reasons / use cases

• Attributes describe the asset

• Relationships to other assets:

• Give context

• Express dependencies in different situations/use cases

• Makes owners/consumers of the linked object aware

Try to use them with this in mind
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Relationships
OOTB Most Just Say “is Related to”

• What does that mean? Very little

• We don’t know your Use Cases

• We don’t know your terminology

• Give users options for why objects 
have relevance to each other

• Helps API extraction for different 
reports/use cases

Source Target Relationship Type

Legal Entity Geography Legal entity is related to Geography

Process Business Area Business Area has responsibility for Process

Process Glossary Glossary is Data Category for Process

Process Glossary Glossary is Data Recipient for Process

Process Glossary Glossary is Data Subject for Process

Process Legal Entity  Legal Entity is Data Processor 

Process Legal Entity Legal Entity is Data Controller

Process Policy  Policy provides basis for processing

Process Policy  Policy provides basis for processing

Process Policy  Policy provides special basis for processing

Process Policy  Policy provides special basis for processing

Process Policy Policy governs data transfers in process

Process Policy Policy provides data retention period

Process Policy Policy provides data retention period

Process Policy Policy provides special basis for processing

Process Policy Policy stipulates security measures for process

Process System System is used in Process



Asset Page Customisation
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Create Multiple Page Designs
Make the right content stand out for each community

• Design attractive pages to make them more engaging

• Especially if you have lots of custom attributes

• Also works for Preview Panels (e.g. Search)

• Different communities of user want to see different information

• Choose which tabs to see / in which order

• Promote the attributes users need to see

• Demote/remove the attributes that don’t add value
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Default Asset Page View - Metric
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Alternate Page Design - Metric



© Informatica. Proprietary and Confidential. 19

Default Page Design – Data Set
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Alternate Page Design – Data Set
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Default Preview Panel – Search
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Custom Preview Panel – Search



Classifications and 
Sensitivity
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Classifications and Sensitivity
Managed in MCC
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Custom Sensitivity Levels
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Clone and Amend Classification Rules
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Create Rules Tailored to Your Organisation



Grid Management
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Grid Settings
Individual Users Can Design and Save Their Preferred Grid Layouts



Saved Search to Custom 
Dashboards
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• Consume more information on one page

• Excellent way to engage a new community you 
wish to onboard

• Prepare something that presents their key 
interests / concerns
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If you can search for something….

• You can save that search…

• …if you can save a search, you can make a widget out of it…

• …if you have a collection of widgets, you can create a dashboard with them…
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Dashboards
Choose your own default from available dashboards
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Dashboard Examples



© Informatica. Proprietary and Confidential. 35

Dashboard Examples



© Informatica. Proprietary and Confidential. 36

If you can search for something….

• You can save that search…

• You can also share that search to help your colleagues

• …if you can save a search, you can make a widget out of it…

• …if you have a collection of widgets, you can create a dashboard with them…

• Share dashboards (& dashboard management)
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Saved Searches, Widgets & Dashboards

• Saved Searches are useful in their own right

• Repeatable

• Shareable

• Widgets

• Multiple visual styles to make attractive dashboards

• Don’t have to be search based

• Dashboards

• Make complex information easier to understand



Metadata Access Control
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OOTB, CDGC has 3 roles

• Governance Administrator

• Governance Owner

• New role (2025), primarily to manage assets, assume stakeholder roles etc.

• (Without all the Admin privileges)

• Governance User

• Read-Only user

• Can see all technical and business assets
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Those Roles Can Get You Started

• …but you probably need more

• They probably don’t match the personas you have identified or your Governance program

• Data Steward

• Data Scientist

• Catalog users vs Business users?
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Metadata Access Control

• Deny by default

• There are no “exclude” policies

• MAC policies permit users/groups/roles/stakeholders to do..

• (Without the OOTB policies, nobody could do anything)

• Policies are written at generic Asset Type Level

• Technical.. (Or at specific technologies Snowflake, Databricks)

• Business Assets

• Control over Specific Assets = Asset Groups
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CDGC is a Metadata Tool
Can all users have Read access to all Catalog Sources?

• Analysts / Data Scientists are always looking for the right data for the next project – how can 
we help them?

• Technical data can hold more sensitive information that can only be viewed by users with a 
legitimate business need.

• MAC gives you the flexibility to control access to assets (and some attributes)
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Technical Asset – Available Information
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Catalog User 1: Limited Access
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Catalog User 2: Read Classifications
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Catalog User 3: Basic Profiling (Signatures)
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Business User – Data Scientists / AI Governance
Read access to assets, full access to a limited set of assets



Asset Groups
Controlling Access to groups of objects
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CDGC: What will Users see?
Users Will See Different # of Assets: This affects Shared Search/Dashboards
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CDGC: One user’s experience
Maps will show full lineage.. with restrictions if necessary
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New Panel on Asset Page
(only appears when Asset Groups are configured)

Risk

Liquidity

Lending

Lending



Feeling Inspired?
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Customisation User Community Metadata Access Control

CDGC Feature Review
Are you aware of these? Do you use them already?

• Attributes

• Relationships

• Asset Page

• Sensitivity & Classifications

• Saved Searches

• Widgets

• Dashboards

• Sharing Searches and 
Dashboards

• Grid Settings

Roles and User Groups

• The right permissions for the 
right users

Asset Groups

• Control access to groups of 
assets



Q&A
Thanks for listening – over to you
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Feature Rich Success Portal 

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s
ervices-and-training/informatica-

university.html


